Getting Help from Service Providers
The Canadian Hard of Hearing Association
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For help with captioning
or other accessibility
issues, users should
contact their service
provider (the business
that provides your cable
or satellite television
services).
Most service providers
offer troubleshooting
guidelines in the Owner’s
Manual provided with
the decoder box, as well
as a webpage for
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It is also one of the ways in
which they track their
viewer’s reactions. If
viewers do not contact
them, the service provider
will not know about the
problem.

Have a question or
want to learn more?
Visit the Canadian Hard of
Hearing Association
Broadcasting Accessibility
Project website:
http://chha.ca/baf/index.php
Or, if you have an
accessibility question about
your television, radio or
content on the internet, just
Ask the Expert!
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